NYBJIIMYHAA ODEPTA
06 okasaHuM ycrnyr npu peanusaumm
obpasoBaTtesnbHbIX NPOrpaMM Ha NNaTHOM OCHoOBe
NO aHrNUNCKOMY A3bIKY

«01» pekabpsi 2025 . r. Peunya

HacTtoswwmn gorosop (ganee — ooroBop) onpegenseT B3aMMHbIe rnpasa u
006513aHHOCTN MHAMBUAYanbHOro npeanpuHumatens basbineson UpuHbI
OneroBHbI, AeNCTBYOLLEN HA OCHOBaHUM CBUAeTEeNbCTBA O rocyaapCTBEHHOM
perncrtpaumn nHgmemngyansHoro npeanpuHnmMmatensa Ne 491172148,
3apermctpmpoBaHHon Peunukum panncnonkomom 27 mas 2016r., ¢ ogHoW
CTOPOHbI, 1 NOTPebUTENS ycnyr, UMEHyeMoro B AarbHenweM «3akasdnk», ¢
OPYron CTOPOHbI, NPUHABLLErO (akuenToBasLLero) nybnmyHoe npeanoxeHve
(othbepTy) 0 3akntouveHnn gorosopa (ganee — CTOPOHLI).

1. ONPEAENEHUA, UCMNOJIb3YEMbIE B JOIOBOPE

B [loroBope MCnonb3ylTcs TEPMUHBLI U ONpeaeneHns B Creayowem nx
3HaYeHuu:

HoroBop — gorosop mexay 3akasymkoM n MicnonHutenem Ha okasaHue ycnyr
npu peanusauunn obpasoBaTenbHbIX MPOrpaMmm Ha nyaTHOM OCHOBE, KOTOPbIN
3akroyaeTcsa NnocpeacTBOM BHECEHNSA 3aKka3yunkoM CyMMbl 3afaTka B pasmepe
NoJSIHOM NGO YaCTUYHOW CTOMMOCTM YCNYr Mo HacTosiwemy [Jorosopy.

OdepTa — npeanoxeHue MicnonHutens, onybrnvkoBaHHOE B BUAE HACTOSILLErO
[oroBopa Ha Cante VicnonHutens, KoTopoe 40CTaTOYMHO onpeaenieHHO K
BblpaXkaeT HamepeHune VicnonHutensa cuntaTb ceba 3akniovmMBLLMM JOTOBOP
BO3ME3HOro oKasaHuga ycnyr npu peanusauumm obpasoBaTesfbHbIX NPorpaMmm Ha
nnaTHOM OCHOBE C NMbbIM agpecaToM — 3akasz4ymkoM, KOTOPbIM ByaeT NPUHATO
npeanoXxeHne Ha ycrnoBusix HacTosiwero [Jorosopa.

CawnTt — cant Vicnonnutena B cetn VIHTepHeT no agpecy https://irinabazyleva.by/.
UHcopmaumnoHHble pecypcbl UcnonHuTensa — pecypcbl, pasmMeLleHHbIe B
cet IHTepHET C Lenblo BO3ME34HOro Oka3aHusi yCryr no HacTosLwemy
[loroBopy, B TOM yucne npodunb VicnonHntensa B coumanbHOW ceTu

Instagram https://www.instagram.com/irina_english_teacher4u/ vi nHele npocunm
McnonHuTtena B gpyrnx coumanbHblX ceTax (MeceHopkepax), a Takke canT
VicnonHuTensa, pacnofioXeHHbin no agpecy: https://irinabazyleva.by/.

AkuenTt odepTbl — OTBET PM3NYECKOro Nnua, KOToOpoMy agpecoBaHa OdepTa,
0 €€ MPUHATN N NONTHOM N 6e30roBOPOYHOM XXENaHUM 3aKIYUTb C
McnonHutenem 4oroBop BO3ME34HOro OKasaHus ycryr npu peannsagum
obpasoBaTtenbHbIX NporpaMm Ha nyiaTHOM OCHOBE Ha YCITOBUSAX HACTOSILLEro
[oroBopa.

3aKas3uukK — pnsnyeckoe nuuo, sBnsoLLeecs notTpedutenem ycnyr no
3aknoyeHHomy [lorosopy.
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Ycnyrun — nnaTHble ycnyru B cdpepe obpasoBaHus No peanusauunm
obpasoBaTtenbHOW NporpaMmmbl 06yyaroLLMX KYPCOB MO aHIMMNCKOMY SA3bIKY.
O6yuvarowmm Kypc — obpasoBaTenbHasi nporpamma oby4vatoLmnx Kypcos,
pa3spaboTaHHas NcnonHuTtenem, dopmMon opraHusaumm obpasoBaTesibHOro
npoLecca KoTopon ABnsATCS y4ebHble 3aHATUSA B X XPOHONOMMYECKON U
MEeTOANYECKON nocrnenoBaTeribHOCTU, onpeaeneHHble y4ebHO-NporpaMmMHON
OOKyMeHTauunen, yteepxgeHHon icnonHutenem, a Takke MaTtepwuarnsl,
npegocTaBneHHble NcnonHutenem.

MaTepuansbl — pe3ynbTaTtbl UHTENNEKTYyanbHou aeaTtensHocTu cnonHutens, B
TOM 4Yucne rnpeseHTaunn, 3agaHus, TEKCToBbIe, rpaduyeckme,
MHGOPMALIMOHHbIE, BUOEO-, OTO- M MHble MaTepuanbl(B TOM YMCIie N UX
An3arH), CocTaBnsaoLLMe cogepaHme Ycnyru v npeaycMoTPEHHbIe
nporpammMmon Ycnyru, Kotopble HeQOCTYMHbI 4119 HEOrpaHNUYEHHOro Kpyra Ny, U
npegocTaBnATCcA 3akasvmKy TOMbKO ANs NIMYHOrO UCMNONb30BaHUs B npegenax
Cpoka okasaHua Ycnyr. [paBa nHTennekTyanbHoM cO6CTBEHHOCTU Ha
MaTepuansl (aBTopcKkoe npaso) npuHagnexut icnonHuTento

YaT y4aCTHUKOB — MH(POPMALMOHHBIN YaT rpynnbl 3aka3vynkoB, CO34aHHbIN
McnonHutenem nocpeactesom Telegram-kaHana gna UHOPMUPOBAHUS BCEX
3akas34nKoB No BONpPOCaM OKasaHus YChyr.

2. MPEOMET AJOINOBOPA

2.1. cnonHuTenb no nopyyeHunto 3akasdnka 0b6a3yeTca okasaTtb nnaTHble
ycnyrn B cgpepe obpasoBaHuns: peanusaumsa obpasoBaTesibHON NporpaMmmbl
oBy4aroLLmMxX KypCcoB MO aHrfMNCKOMY A3bIKY, a 3aka3yuk 0b6a3yeTcs NPUHATL U
onnaTuTb CTOMMOCTb Ha3BaHHbIX YCIyr B NOPSAKE U Ha YCNOBUSIX,
ornpegeneHHbIX HacToAWmMM [JoroBopom.

2.2. lNepeyeHb obpasoBaTesibHbIX YCIyr, OKasblBaeMbIx VIcnonHutenem, ueHbl
Ha yCrnyru u uHble yCrnoBus, onpegensoLlmne nopagok okasaHna niatHbIX YCyr,
a Takke gpyras MHopmauus, SBNALWASACA CyLEeCTBEHHOW 4S5 OKa3aHUs
nnaTHbIX ycnyr B cdhepe obpasoBaHus npuseneHa Ha Cante, v aBnsgeTcs
HeoTbeMIIeMOM YacTbio HacToswero [lorosopa.

2.3. ObyyeHune ocyLecTBNAeTCs B rpynnax unu nHanemnayanbHo.

2.4. OcobeHHOCTU nporpaMmbl Kypca rno aHrmmnckoMy A3bIKy:

dopma 0byyeHnss — o4Hasi C UCMorb30BaHMEM MHPOPMALIMOHHO-
KOMMYHUKaLUMOHHbIX TEXHOMOMMN.

2.5. Cpok oby4veHus coctaBnsaeT 12 (aBeHaauaTb) MECALEB.

2.6. [lata Ha4ana oby4yeHns B rpynne onpeaensieTcsl CPOKOM KOMMIEKTOBaHMS
rpynnbl, KOTOPLIN NepenaeTcsa 3aka3dunky NocpeacTBOM IEKTPOHHOW MOYThI,
mecceHmkepos (Viber, Telegram, WhatsApp v ap.).

2.7. MNpu vHansmngyansHOM 0By4eHUn CpoK 1 AaTa Havana odyvyeHns
corfnacoBblBaeTCcs ¢ 3aKka3ynkom.



3. NOPAOOK 3AKITIOYEHUA JOTOBOPA

3.1. NMybnukaumsa (pasmeLleHne) Tekcta Hactodwero [loroBopa Ha Cante
aBnseTca nybnmyHbiM npeanioxeHnem (odpepton) icnonHutens,
aZipecoBaHHbIM HeonpeaerieHHOMY KpYry fnnL, 3aknioyYnTb HacToAwmn [loroBop B
cootBeTcTBUM C Nn. 2 cT. 407 MpaxkgaHckoro kogekca Pecnybnukn benapycbh
(nanee — IK).

3.2. 3akntoyeHne HacToswero [loroBopa Nnpon3sBoguTca nytemM npucoeguHeHns
3akasuunka K [JoroBopy nocpeacTBoM NpuHATUSA (akuenTa) ycnosun [orosopa B
uenom, 6e3 kakmx-nmbo ycnosun, M3bLATUIN U OroBOPOK cornacHo cT. 398 K.
3.3. ®akToM NpuHATUA (akuenTa) 3akazymkoM ycrnoBuin HacTosiwero [lorosopa
ABNSAETCS NONHas n (MNKn) YactmyHasa onnarta 3akasymMkOM 3aKka3aHHbIX UM yCnyr
B NOpSIAKE N Ha YCroBusX, onpeaeneHHblx HacToswmm [Jorosopom (n. 3 cT. 408
K).

[MonHasa n (Mnun) YyacTnudHaga onnaTta 3akas3ymkom YCryr no HacToswemMy
[oroBopy npusHaeTcs 3agaTtkoM. B crnydae oTkasa 3akasymka OT UCNOSTHEHNSA
HacToswero [loroBopa B O4HOCTOPOHHEM MOpsAKe 40 HaYvana okasaHusa Ycnyr
no HacTosiwemy [loroBopy, 3agaToK He NOAMEXUT BO3BpaTy.

3.4. HacTtosiwmin [lJoroBop, Npu ycnoeuu cobniogeHuns nopsaka ero Akuenta,
cuMTaeTCs 3aKNYeHHbIM B NPOCTON NUCbMeHHoW doopme (. 2, n. 3 cT. 404 u n.
3 c1.408 T'K).

3.5. CTOpOHbLI rapaHTUpYOT Apyr Apyry, 4To o6nagatT COOTBETCTBYHOLLNM
NpaBOM M AOCTATOYHbIM 0O bEMOM AeecnocobHOCTH, a paBHO BCEMM MpaBaMm u
NOSTHOMOYMSIMU, HEODXOOMMbIMUM ANSA 3aKNKYEHUS U UCMOSNIHEHUS LOroBopa
BO3ME3QHOro okasaHusi ycnyr npu peanusaunmn obpasoBaTenbHbIX NporpaMmm Ha
nyaTHOW OCHOBeE, 3aKM4YaeMoro Ha ycnoBusix Hactoswero [lorosopa.

3.6. Onnata 3akasuyukom ycnyr MicnonHutens noarsepxgaeT, Y4To 3aka3ymnk
O3HaKomuncs ¢ ycrnosuamm Hactoswen OdepTbl 1 NOSTHOCTLIO U 6€30roBOPOYHO
npuHMmaeT nx. HactnuHeln akuent OdgepTol, a Takke akuenT OdepTbl Ha UHbIX
YCrOBUAX HE JOMyCKaeTCs.

3.7. 3aka3uyuk noaTBepxaaeT, YTo ncrnonb3oBaHue cnonHutenem
NHJOPMaLNOHHO-KOMMYHUKALIMOHHBIX TEXHONOIMI NPU OKas3aHWn ycryr no
HacTosweMy [1oroBopy NOSIHOCTbLIO COOTBETCTBYET TEXHUYECKUM U UHBIM
BO3MOXXHOCTAM 3akasumka. 3akasumk 0643yeTcs caMoCToATENbHO obecneynTb
Hann4ne HeobxoAMMOro nporpamMmmHoro obecnevyeHns Ha CBoOeM NePCOHarIbHOM
KOMnbloTepPe U (UNIN) UHBIX TEXHUYECKUX CpeacTBax, HeobXxoaMMbIX AN
npoxoxxaeHus ObyyeHus.

3.8. 3aka3uuk noaTBepxaaeT, Yto obnagaeT onpeaeneHHbIM YPpOBHEM 3HaAHUM
no Teme, onpeaeneHHoun B n. 2.1 HacToswero [JoroBopa.

3.9. 3akasuyumK NOHNMAaET N OCO3HAET, YTO OKa3aHWe yCnyr No HacTosiLeMy
[loroBopy ocyLlecTBNAeTCs B paMKax peanusaunm obpasoBaTenbHOM
nporpamMmmbl 0byyatroLmMx KypcoB (BebrHapa) n He HanpaeneHo Ha NpnobpeTeHne
npodpeccun paboyero (crnyxatiero), noBblLEeHNE KBanndukaumm paboumnx
(cnyxawmx), nepenoaroToBKy U NoBbiLeHE KBanuduKkauum pykoBoasLLnX



paboTHMKOB M CNeLnanunucTos.

3.10. 3aka3umk nogTBepxaaeT, 4To VIcnonHuTenb 03HaKoOMUIT ero co
CBMAETENLCTBOM O rOCyapCTBEHHOW pernctpaummn, lNpaBunamm BHYTPEHHErO
pacrnopsiika ans odyyaroLlmxcs, a Takke UHbIMU NIOKanbHbIMU NPaBOBbIMU
akTamu, cogepxalimmMmm npaea n 06s3aHHOCTU 0By4vatoLLmMXCa nyTem
onybnukoBaHusa Ha CanTe.

4. MPABA N ObA3AHHOCTU CTOPOH

4.1. UcnonHumene 06513yemcsi:

4.1.1. okasaTtb Ycnyru no Hactosemy [JoroBopy ka4eCTBEHHO U B CPOK, B
COOTBETCTBUMN C OrOBOPEHHbIMU B rnporpamme Kypca ycrnosusimu;

4.1.2. nocpeactsomM pasmelleHnda Ha CanTte NpegoCcTaBuUTb 3aKa3unky
OOCTOBEPHYIO MHpopMaLnio 06 OKasbiBaeMbiX Ycryrax u apyryto nHopmMauuio,
HeobXxoAMMYHO B pamMKax UCMOSTHEHNS YCIOBUIN HacTosiwero [loroBopa;

4.1.3. npegoctaBuTb 3akaszvnky Matepuanel B 06beme, npeayCMOTPEHHOM
WcnonHutenem;

4.1.4. opraHnsoBaTb MaTepuanbHO-TEXHNUYECKOE obecneveHne
obpasoBaTenbHOro npouecca B COOTBETCTBUM C YCTAHOBIIEHHBIMW CaHUTaPHO-
aNNaeMmNoNIorMyeckuMmmn TpeboBaHUSaMN.

4.2. UcrnionnHumerne eripase:

4.2.1. onpenensiTb CaMOCTOSATENbHO POPMbI, METOAbLI 1 CNOCOObI
ocyLLecTBreHns obpasoBaTenibHOro NpPoLecca;

4.2.2. okasblBaTb YCnyrn no Hactodemy [1oroBopy caMmOCTOATENbHO NiMbo ¢
NpUBAeYEHNeM TpeTbUX NUL, a TaKKe UCMNONb3oBaTb YCnyri, paboTbl TPETbUX
nuuy, obecnevmBaroLLMe BO3MOXHOCTb NpeaocTaBreHns Ycnyr,
npeaycMOTPEHHbIX HacToALWMM [JoroBopom;

4.2.3. 3anpawmBaTtb Npu HeobxoaMMocTn y 3akasymka LOMOMHUTENbHYHO
MHOPMaLNIO U AOKYMEHTbI, HEOOX04MMbIE NS 3aKMIOYEHUS U UCNOSTHEHNS
HacTosiwero [loroeopa;

4.2.4. B OOHOCTOPOHHEM MOPSALKE BHOCUTb U3MEHEHUSA, LOMNOSIHEHNSA B
HacToswmMn [1oroBop, 0 KOTOPbIX 3akasymk cHMTaETCHA JOMKHbIM 06pa3om
yBEAOMSIEHHbIM C MOMEHTAa NyGrnKaunm N3MeHEHHON BEPCMM 4OroBopa Ha
Cawure;

4.2.5. cocTaBnATb pacnucaHne 3aHATUM No CBOEMY YCMOTPEHMUIO, BHOCUTb
N3MEHEHNA B AENCTBYIOLLIEE pacnMCaHne Unu nnaHbl 3aHATUIN 6e3 cornacoBaHus
¢ 3akasuymkom.

4.3. Sakas4yuk 0bs3yemcsi:

4.3.1. NONHOCTbI 03HAKOMUTLCS C YCNOBUAMM HacTosLero [loroBopa ao
MOMEHTa BHECEHUS MOSTHOW UMM YaCTUYHOW onsiaTbl CTOMMOCTU YCnyr no
HacTosiweMy [loroBopy;

4.3.2. npegocTtaBuTb icnonHUTento 4OCTOBEPHbIE KOHTAKTHbIE JaHHbIE, B TOM
4yucne e-mail 1 Homep MobunbHoro TenedoHa, 4nst okasaHus Ycnyr no
HacTosiweMy [JoroBopy, paccbifikn obsizaTtenbHbiX yBegomMmneHmn, MaTtepmanos,



a TakKe UHbIX OnoBeLleHnn, HeoBXoANMbIX ONA HaA1eXawero NCNoNHEeHUs
ycrnoBun Hactoswero [ljorosopa. B npoTnBHOM cnyyae, 3akasyuk He BrnpaBe
CCblNaTbCs Ha 0BCTOATENLCTBA, MOCNYXUBLUME MPUYMHOM HEOKa3aHus YCnyrm B
nosiHoM ob6beme, Npu HenpegocTasneHnn, NMOO Npu NpeaocTaBeHnn
HeOCTOBEPHbIX KOHTAKTHbIX AaHHbIX IcnonHuTento ans nHoopMaunoHHOro
obMeHa;

4.3.3. He nepefaBaTb KOMY-NMBO U HE UCMONb30BaTb COBMECTHO C TPETbUMMU
nuyamn Matepuansl MicnonHutens;

4.3.4. ocyLLeCTBNATb OnsiaTy CTOMMOCTM OBy4EHNSA B CPOKKN, YCTAHOBSIEHHbIE B
nyHKTe 6.2. HacTodwero [loroBopa;

4.3.5. cBOEBPEMEHHO npeaocTaBnTb VICMONHUTENIO MOMHY U AOCTOBEPHYHO
MHG OpMaLNo, HeOBXoaMMYIO ANA Ka4eCTBEHHOIo okasaHuna Ycnyr, 06
N3MeHeHNN 06CTOATENBCTB B MPOLIECCE OKa3aHUA YCryr, YTO MOXET MOBMUATb
Ha X0, OKa3aHWus U pesynbTaTbl YCNYT;

4.3.6. BbINOMHATL pekoMeHZaummn McnonHuTtens, CBs3aHHble C OKa3aHMeM YCnyr;
4.3.7. He NnepefaBaTb TPETbMM NMLLAM M HE pasrnawlatb KoMy-nmbo
MHGOPMaLNIO O ApYrnx 3akasyunkax, He NPeaocTaBnsaATb U HE pacnpoCTPaHATb, B
TOM 4ucne B ceTn NHTEpPHET, NX n3obpaxxeHns, MHble NepCoHarbHbIE AaHHbIE
6e3 nx npegBapuTENBbHOro Cornacus;

4.3.8. cobntogatb npaBuia noBeaeHna B YaTe y4acTHUKOB: BbIMOSTHATb
obLenpuHaTbIE NpaBuia NoBeaeHUs; BECTU cebsl KOPPEKTHO N NPUAEPXKMBATHCS
HOPM MOpanu 1 3TUKN B OTHOLLEHNAX ¢ VicnonHuTenem (ero npeactaBuTenisiMn),
apyrmmm 3akasymkamum 1 MHbIMW NiMLaMn, OTHOCUTLCH K HUM YBaXXUTESTbHO; He
cosgasatb nNpenarcTeui MicnonHuTento (ero npeactaBUTENsIM) B OKa3aHuUn
Ycnyr, a gpyrnm 3akasymkam — B rnonyyeHnn YCnyr; He OCTaBnATb
WcnonHuTento (ero npeacraBuTensam) n gpyrum 3akasdmkam nomex u
BGecnokoncTBa; He AonyckaTb HEraTUBHbBIX UMK rPYBOLIX BbiCKa3biBAHUA NI
OLIEHOK B OTHOLWEHUN nn4Ho cnonHutens (ero npeacrtasutenen) nmbo
MaTepwuanos, Ycnyr icnonHutens, a Takke B OTHOLLIEHUM ApYrnx 3aka3ymnkos;
He gonyckaTb NPOBOKaLMI, KNEBETHI, Yrpo3 UM ockopbneHunin B agpec Koro-
nnbo;

4.3.9. noBpPOCOBECTHO OTHOCUTBLCS K OCBOEHUIO coaepXaHna obpasoBaTesibHON
nporpammsl;

4.3.10. BbINONHATL TpeboBaHWs NoKanbHbIX NPaBOBbIX akTOB cnonHuTens;
4.3.11. BepexxHo OTHOCUTBLCS K MMYLLLEeCTBY MicnonHuTens.

4.4. 3aka3yuk umeem rpaeo:

4.4.1. Ha nonyyeHne obpasoBaHNA B COOTBETCTBUM C pasgesioMm 2 HacToALLero
[oroBopa;

4.4.2. TpeboBaTb OT VcnonHUTens Hagnexaulero okasaHms Ycnyr B
COOTBETCTBUM C HAcTosALWMM [JoroBopomM;

4.4.3. ncnone3oBatb Matepuansl, nonyyeHHble OoT IcnonHuTensa B pesynbTaTte
okasaHusa Ycnyr no Hactoswemy [JoroBopy, No CBOEMY YCMOTPEHMUIO U MOA CBOKO
NMYLLECTBEHHYIO OTBETCTBEHHOCTb, C Y4ETOM OrpaHU4YEHNN, YCTAaHOBMEHHbIX



3aKoHo4aTeNnbLCTBOM U HacToswmm [JoroBopowm;

4.4 4. BbiCKasblBaTb CBOM NOXenaHUs, pekoMeHaaunm n npeasioxXeHms
McnonHuTento no Bonpocam opraHusaumm n COBepLUEeHCTBOBAHUKN YCIyr, npu
3TOM obsA3aTenbHbiMK Ans IcnonHUTEenNs oHM He SBNSAOTCA.

5. YCIIYTU, OKA3bIBAEMbIE MO HACTOALLEMY OOINOBOPY, U MOPAOOK
X OKA3AHUA

5.1. icnonHuternb npegocTtaBnseT 4OCTyn 3aka3yunky K Kypcy Tonbko npu
BbINOSTHEHUN CNeayrLLnX YCNoBUN:

5.1.1. 3aka3uvK OTrnpaBunn CBON KOHTaKTHbIE AaHHble ANs NpeaocTaBneHns
gocTyna nytem 3anonHeHust popmbl « OcTaBuTb 3asBKy» Ha Cante nmbo ¢
ncnonb3oBaHneMm VIHhopmMaLuMoOHHbIX pecypcoB McnonHuTtens.

5.1.2. 3aka3uuk ocywecteun Akuent OdepTbl NyTEM OCYLLLECTBNEHUS onnaThbl
Ycnyr B nopsigke, npegycMOTPEHHOM HacToALWMM [JoroBopom.

5.2. icnonHuTenb oTnpaBnseT 3akas4ymky Ha agpec dNeKTPOHHOW NoYThI,
yKa3aHHbI npu 3anofnHeHnn gopmbl «OcTaBuTb 3asBKy» Ha Cante nnbo
npenocTaBneHHbIN ¢ ncnorb3oBaHnemM VIHhopMaLMOHHbLIX pecypcoB
McnonHuTensa, ccoifiky Ha npegocTaBneHmMe gocTyna B YaT y4acTHUKOB, a Takke
Ha nnaTtdopmy.

5.3. Ycnyru okasblBaloTCs TONMbKO 3aka3vnky. He gonyckaeTtcs nepegada npasa
nonyvyeHust Ycnyr tHomy nuuy, a Takke geneHune Ycnyr Ha HeCKOSbKO nn,.

5.4. PacnucaHvne 3aHATUM ycTaHaBnmBaeTcs McnonHutenem.

5.5. icnonHuTenb CaMOCTOATESIbHO YCTaHaBIMBaET CaMOCTOATENBHO BPeEMS U
pacnucaHne 3aHsTUI, a TakKe CPOKMU 1 NOPSAO0K NONyvYeHns 3aka3yunkom
MaTepuanos. [lata n Bpemsa ans uenen Hactosdwero [ljorosopa
yCTaHaBMBAKOTCS MO MUHCKOMY BPEMEHM.

5.6. B cnyyae nponycka 3aka3unmkomM 3aHATUIA, EMY NpeaocTaBnsieTcsa 3anuch
3aHATUN.

6. CTOMMOCTb, MOPAOOK U CPOKWU OMJIATbI YCIIYT

6.1. CtoumocTb 06y4eHnst ycTaHaBnmnBaeTcs MicnonHutenem B NpenckypaHTe,
KOTOpbI pa3meLltaetca Ha Cante n(Mnu) B Mmectax okasaHus yCnyr.
McnonHuTenb Bnpase B Ntl060M MOMEHT B OAHOCTOPOHHEM nopsiake 6e3
cornacoBaHus ¢ 3aka3ynkomM U3MEHUTb CTOMMOCTb OKasblBaeMblX YCNyr B CBS3U
C U3MEHEHMEM HaroroBoro UM MHOro 3akoHogaTenbCcTBa, POCTOM TapudoB Ha
KOMMYHaribHble YCIyrn n gpyrme pacxogbl, Heobxogmmele onsi obecnedeHuns
HenpepbIBHOrO npouecca oby4vyeHust, a Takke B MHbIX Crydasax, No peLleHnto
NcnonHutens.

B cny4yae nameHeHnsa CToMMOCTM OKa3blBaeMblx Ycnyr MicnonHutens nybnvkyeT
HOBY CTOMMOCTb Ha CanT unm Ha nHom MHdopMaLMOHHOM pecypce, a Takke
nmeeT NpaBo onybnmnkoBaTb HOBYKD CTOMMOCTb B YaTe y4aCTHUKOB, B TeYeHue 7
(cemun) KaneHaapHbIX AHEN C MOMEHTa ee yTBepXaeHus. HoBasi ctToMmocTb
OoKasblBaeMblX YCIyr Ha4MHalT OeNCTBOBaTb C MOMEHTa ee onybrnkoBaHus,



ecnun nHas garta Hadana ee OelCTBUA He yka3aHa camuMm VcnonHutenem Ha
Canre.

B cnyyae nameHeHnsa CTOMMOCTM OKa3dblBaeMblX YCnyr 3akasyunk npon3soauT
gonnaTy pasHuubl B CTOMMOCTKM Ycnyr He no3gHee 15 (nsaTHaguaTn)
KaneHZapHbIX AHENW C MOMeHTa yTBepXaeHus VicnonHutenem HOBOM CTOMMOCTH
OKa3blBaeMbIX YCIyr.

C uenblo yBenuyeHus crnpoca Ha ycnyrn Mcnonuutens, icnonHutens Brnpase
npegocraBnATb 3aka3vymkam CKUAKM Ha CToMMOCTb Ycenyr McnonHutens,
nopsaaoK NpefocTaBneHns KOTopbix onpeaensieTcss icnonHutenem, ¢ y4eTom
HOPM OENCTBYIOLLLErO 3akoHoagaTenbcTBa Pecnybnvkmn benapyce.

6.2. Onnata Ycnyr icnonHutena ocywectsnseTtcsa B nopsake 100-npoueHTHOM
onnarbl, €Criv MHOM NOpPSA0K onnaTkl He cornacosaH CTopoHaMu B Nopsike,
yCTaHoBneHHOM pasgenom 12 Hactoswero [orosopa. NonHas n (nnu)
YacTuyHas onnarta 3aka3dmkoM Ycnyr no Hactoswemy [loroBopy npusHaeTcH
3agaTkoM. B cnyyae oTkasa 3akas4yvka OT UCMNOJSTHEHUS HacToswwero [lJorosopa B
OAHOCTOPOHHEM NopsAaKe 40 Hayana okasaHus YCryr no HacTosiemMy
[loroBopy, 3aaToK He NoASIeXNT BO3BparTy.

6.3. 3aKka3uuk BnpaBe OCYLLECTBUTbL OnnaTy 3akasaHHbIX Ycnyr McnonHutens
cnegyowmmm cnocobamu:

- NyTEM NEepPEeYNCIEHNs AEHEXHbIX CPEACTB Ha pacyeTHbIN cHeT McnonHuTtens;
- yepes cuctemy «Pacuet» (EPUI) n (unun) e-pos;

- BaHKOBCKOW KapTOYKOM Yepe3 UHTepHeT. [natexn no 6aHKOBCKUM KapTam
OCYLLECTBATCH Yepes CUCTEMY ANEKTPOHHbIX NnaTtexen bePaid.

B cnyyae coBepLueHns nnatexa ¢ NnomMoLybio 6aHKOBCKOM KapTbl B HA3HaYeHuUn
nnaTtexa (CoobLleHnn K nnaTexy) AoMMKHbI BbITb YKasaHbl hamunms, nms u
oT4yecTBO 3akasuuvka. B criydyae onnatbl Ycnyr MicnonHuTensa TpeTbnM fNLOM,
3akasuuk no TpebosaHuto MicnonHuTenst 06a3aH NnpegocTaBuTb MUCbMO
nnaTtenbLMka 0 TOM, YTO onnaTa CTOMMOCTM YCryr no HacToswemy [loroBopy
Npou3BOANTCA 3a 3akas4dmka U c ero cornacus. B cnyyae ocyllecTBneHus
BO3BpaTa onfladeHHbIX JEHEXHbIX CPeACTB B nopsiake, NnpeaycMoTPeHHOM
HacTosAwwmum [JoroBopom, BO3BpaT NPOU3BOAMUTCS MO TEM Xe pekBU3nUTamMm, C
KOTOpPbIX ObIST NONYyYEeH NnaTex, N Ha OCHOBaHWUM NIMYHOTO 3asBNeHus nuua
(nnatenbLumka), Ha Ybe UMs Obina BbinyLleHa baHKoBCKas KapTa.

[MnaTexHas cTpaHuua cuctemsl bePaid oTBevaeT Bcem TpeboBaHUAM
6esonacHocTu nepegayn aaHHbix (PCl DSS Level 1). Bce koHuaeHumanobHble
AaHHbIE XpaHATCA B 3awMdpoBaHHOM BUAE N MakCUMaribHO YCTONYMBBI K
B3nomy. [JoCcTyn K aBTOpU3aLMOHHbIM CTpaHuLaM OCYLLEeCTBAAETCS C
ncnonb3oBaHMEM NPOTOKoNa, obecneyvnBatoLero 6esonacHyto nepegady
OaHHbIX B IHTepHeTe (SSL/TLS).

6.4. Onnata Ycnyr no Hactosilemy [JoroBopy OCyLLLECTBNSETCA B
B6enopycckux pybnsx. Bce pacxoabl No OCYyLLECTBEHMIO NEPEBOAOB AEHEXHbIX
cpencTs Ha cyeT McnonHuTtena HeceT 3akasuuk. [laton onnatbl Ycnyr
CUMTaETCH eHb 3a4UCIIEHNs] AEeHEXHbIX CPEeLCTB Ha pacyYeTHbIN cHeT
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NcnonHutensa. [JokyMeHT, noaTBepXaatoLumn onnaTty okasaHusa Ycnyr B
Be3HannyHon popme, 3akasunk PopMUpyeT CaMOCTOATENBHO.

7. MOPAOOK COAYU-NMPUEMKU YCITYT

7.1. Ycnyru no HacTosiwemy [1oroBopy cunmTaroTCsa OkadaHHbIMU 3aka3uunky B
obbeme dhakTnieckn okasaHHblx Ycnyr (Ycnyra no npoBegeHuIo 3aHATUm
cuMTaeTCcHa okasaHHOWM, koraa 3akas3ymk NOCeTUs 3aHATUE Unu nmen
BO3MOXHOCTb €ro noceTuTb, Npu YCrioBumu, 4To cnonHuTenb gaHHOE 3aHATune
npoBen unu 6bin roToB NPOBECTU).

7.2. CTOPOHbI NPULLNK K COrfaLleHnto, YTO NepBUYHbIE YY4ETHbIE 4OKYMEHTHI,
noaTBepXXaaroLme okasaHue ycnyr no Hactosiwemy [loroBopy (akTbl 06
oKasaHum ycnyr) coctaBnsatoTcsas CTopoHaMn eguHONNYHO Ha OCHOBaHUKM ab3aua
BTOPOro nyHkTa 1 noctaHoBneHns MuHucrtepctea puHaHcoB Pecnybnuku
Benapycb o1 12.02.2018 Ne 13 «O egMHONMYHOM COCTaBNEHUM NEPBUYHbBIX
YYETHbIX JOKYMEHTOBY.

7.3. Ycnyru cumtatoTcs NpUHATLIMM 3aka3ydnkom B NosIHOM obbeme n 6e3
3amMeyvyaHuin, ecnun 3akasdunk B CPOK He nodagHee 3 (Tpex) gHen nocne nocrnegHero
OHS OKasaHna emy Ycnyr IMCbMEHHO He 3aaBuT cnonHuTento
MOTMBUPOBAHHbIE NPETEH3MM MO KAYeCTBY M MOSIHOTE OKa3aHHbIX eMy YChnyr.
7.4. 3aka3umk 6€30roBopoOYHO corfallaeTcs ¢ Tem, 4Yto ecnu VicnonHutenem
ObIM NpegocTaBneHbl BCe YCNOBUSA NS OKasdaHua YCnyr, 0gHako 3akasuunk He
BOCMnosib3oBarca ycnyramm VicnonHutens, B TOM YKCe, HO He OrpaHnyYnBasiChb:
He NOoAKIYMICs K NpoBoAUMbIM VIcnonHuTenem 3aHATUSIM B BUAE KPYrioro
cTona, He BOCMoMb30Bancsa npegocraBneHHbiMm McnonHutenem MaTtepuanam,
Ycnyrm no HacTosweMy [JoroBopy cunmTaroTcsa okasdaHHbIMK VicnonHutenem B
NoSIHOM 06beME 1 AeHEeXHble CpeacTBa B pa3aMepe CTOMMOCTU AaHHbIX Ycnyr
BO3BpaTy He nogrexar.

8. BO3BPAT OEHEXHbIX CPEOCTB

8.1. 3akasuuk BnpaBse B 04HOCTOPOHHEM BHECYyaeOHOM nopsgke oTkasaTbCs OT
ncnonHeHna HactosLero [loroBopa nytTeM HanpasreHUsi MMCbMEHHOo
yBegomreHunsa VicnonHutento He nosgHee, 4em 3a 10 (gecaTb) kaneHgapHbIX
AHen 0O OaTbl pacTopXXeHust HacToswero [Jorosopa.

8.2. B cniyyae, ecnv 3aka34qnk OTKasblBaeTCs OT UCMOSTHEHUSI HACTOSALLENO
[oroBopa 0O MOMeHTa Ha4yana okasaHus Ycnyr MicnonHutenem, To cymma
BHECEHHOro 3ajartka He NoaNeXuT Bo3Bpary.

B cnyyae, ecnu 3akasunk oTKkasblBaeTCsa OT UCNOMHEHUS HacToswero [lorosopa
B npoLecce okasaHus icnonHuTtenem Ycnyr no Hactoswemy [loroBopy, TO B
AeHb, YyCTaHOBIEHHbIN B M. 5.4 HacToswero [loroBopa, cunMtaeTcsd, 4To Ycnyrm
OKasaHbl 3aka34ymKy B NOfIHOM 06beMe, BO3BpaT AEHEXHbIX CPEeACTB HE
ocyLecTBndeTcs.

8.3. PelueHune o Bo3BpaTe AEeHEXHbIX CPeaCcTB NpuHumaeTcs cnonHutenem B
TeyeHne 7 (cemun) KanengapHblx AHen. [laTon Bo3BpaTa AEHEXHbIX CPEACTB



cuMTaeTcs AaTa CnucaHust AEHEXHbIX CPeaCTB C pacYeTHOro cyeTa
NcnonHuTtensa. Cpok 3a4nMcneHns OeHeXHbIX cpeacTB Ha OaHKOBCKUM cYeT
NcnonHutensa 3aBucuT OT ycnoBuin 6aHka, B KOTOPOM OH OTKPbIT, 1 €ro
HapyLLeHMe sBNSeTCA NOSTHON OTBETCTBEHHOCTLIO COOTBETCTBYOLLEro 6aHka
3akasuuka, a He cnonHutens.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HencnonHeHe UM HeHaanexatllee UCNosIHeEHE CBOUX 06s3aTeNbLCTB
no Hactosiwemy [loroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C
3aKoHO4ATENbCTBOM.

9.2. lNpwu HapyLUeHWM CPOKOB onnaThbl, NPeayCMOTPEHHbIX M. 6.2. HACTOALLEro
[oroeopa, 3aka34uk BbinnadnsaeT rneHo B pasmepe 0,1 % oT cyMmbl
NPOCPOYEHHbIX NMaTeXen 3a Kaxabl AeHb NPOCPOYKN. MNeHsa ncuncnaeTcs co
cnefyoLero AHS Nocne cTevyeHnst cpoka onnaTbl.

9.3. 3aka3uumk HeceT OTBETCTBEHHOCTb Nnepen VicnonHutenem 3a npuynHeHve
Bpeaa umyLlectBy VicnonHutensa B COOTBETCTBMM C 3aKOHOOATENbCTBOM.

9.4. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBME
npeaocTaBneHHbIX Yenyr oxknaaHuam 3akasumka n (Mnu) 3a ero cyobekTUBHYH
OLEeHKy. Takoe HECOOTBETCTBUE OXMOAHUAM U (UnN) oTpuLaTerbHas
cybbekTMBHaaA oueHka Ycnyr 3akaszynmkom, a paBHO MHeHME MbbIX TPETbUX nuy,
(B TOM Yncre npeacraBuTenen rocygapcTBEHHbIX OPraHoB 1 OpraHu3aLmmn) He
ABMISIOTCA OCHOBaHUSIMU CHUTATb YCIyrn oKka3aHHbIMWU HEKAYECTBEHHO U HE B
cornacosaHHOM obbeme.

9.5. VcnonHuternb He JormkeH obecnevnBaTtb cooTBeTCTBUE YCnyr, MaTepuanos
BCEM BO3MOXHbIM OXMOaHNAM 3akasyumka. YCryru npegocTaBfisgoTCs B TOM
Buae («Kak ectby»), KOTopbln MicnonHuTens cuntaeT Hambonee ahdeKTMBHLIM
ans 3akasyuvka, U B OTHOLLEHUN YCnyr He NpeAoCTaBSATCA rapaHTum
COOTBETCTBUA Lenn, KOTopyto 3akasyuk npeanosiarasn uinn mMor npegnonaratb
npwv NpuobpeTeHnn YCnyr.

9.6. 3akas3uuk He BrnpaBe TpeboBaTb OT MIcnonHUTENs AOCTMXKEHUS Kakux Bbl TO
HW BbINIO pe3ynbTaToB NPWU OKa3aHUW UK NOCIe OKa3aHus Ycnyr no
HacTosweMy [loroBopy, ecnu Takme pesynbTaTbl YACTUYHO UMK NOSTHOCTBIO
3aBUCAT OT Aencteui (b6e3genctemns) nnu BonensbsasneHns 3akasdmka nnmbo
TPETbUX AL, a PaBHO OT CYOBLEKTUBHbLIX NPUYUH 3akasyurka, ero ycepams n/mnu
OANCUMNNNHUPOBaHHOCTU. icnonHuTens He npeaocTaBnsaeT rapaHTum
ycnewHocTn 3akas4ymka B npoLecce v nocrie nonyyeHnsa Ycnyr.

9.7. Ecnu 3akas4yuvk He ocBamBaeT Hagnexalwum obpasom nporpammy npwm
nonyyYeHnn Ycnyr, a paBHo He AobuBaeTcs oxmaaemblxKenaemMblx UM
pe3ynbTaToB OKa3aHus YCnyr, B TOM Yucrie Mo NpuynHe CBOUX UHAMBUAYaNbHbIX
0COBEHHOCTEN, OTHOLLEHNSA K MOMYyYEeHUIo YCnyr, OCBOEHUIO NporpaMmmsbl, Sinbo
nponycka 3aHaTum, NMbo HeaoCTaTOYHON NSt AOCTUXKEHNS
oXmngaemoro/xernaemoro pesynbtara AfIMTEeNbHOCTU ONfavYeHHbIX YCnyr n 1.4.,
9TO He ABNSeTCs OCHOBaHWEM AN Npu3HaHusa Ycnyr icnonHutens



HekavyeCTBeHHbIMU. OTBETCTBEHHOCTb 3a JOCTUXEHME OXnaaemMoro/kenaemoro
pesynbTaTta YCnyr nexuT Ha 3akas4uke.

9.8. VicnonHuTenb He HeceT OTBETCTBEHHOCTH:

* 3@ HEBO3MOXHOCTb OKazaHus Ycnyr no npudnHe Henosnagok B pabote
KOMMNbIOTEPHOro, TeNIEKOMMYHUKALMOHHOIo 000pyA0BaHUS UMM KaHANoB CBA3N
3akasuumka u (unum) TpeTbmnx nuy (B TOM Yncne obopyagoBaHus onepaTopa,
npegocraBnsAoLero 3akasymky ycryru cesam);

- 3a nepeboun B paboTe rnobanbHON KOMMNbOTEPHON ceTn VIHTEPHET, a Takke 3a
HeJOCTaTOYHOE KayeCTBO UMK CKOPOCTb COeAMHEHNS MPpU Bbixode 3akasyumka B
3Ty CeTb;

© 3@ UHble 3aZepPXKkn n coon Npu okasaHum Ycnyr, BO3HUKaoLWme npsaMo nnu
KOCBEHHO N0 NpuUYnHaM, KOTOpble HaxoaAaTcs 3a npegeriamm o6 beKTUBHOMO
TEXHUYECKOro KOHTpons McnonHutens.

9.9. Ucnonb3oBaHne npuHaanexawmx McnonHntento MaTtepnanos,
ABNAOLWMXCA cOBCTBEHHOCTLIO IcnonHUTeNsa n npegoctaBnseMbiX 3akasvmky
TOMbKO ANSA JINYHOIO UCMOSb30BaHMs Ha Nepuoa nosiyvyeHnst um Ycnyr, 6es
npenBapuUTenbHOro NMCbMEHHOro cornacust icnonHutens ssnseTca
HapyLleHMEM UCKITIYUTENbHBIX NpaB cnonHuTena n BneveT rpaxaaHcKo-
NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUN C YCIOBUSIMU HACTOSILLLErO
[oroBopa, a Takke aMUHUCTPATUBHYIO M YrONOBHYK OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

10. UHTEJIJIEKTYAJIbHAA COBCTBEHHOCTDb
10.1. UckntounTenbHoe NpaBo Ha BCce OObEKTbl MHTENNEKTYyanbHOM
cobcTBeHHOCTH, B TOM vncne Matepuansl, CanT npuHagnexar cnonHuTento
Kak [NpaBoobnagatento.
10.2. Vicnonb3ys MaTtepuansl, CanT n UHy0 MHTENNEKTyanbHyt0 COOCTBEHHOCTb
NcnonHuTtena, 3akasvmk Npu3HaeT 1 cornawaeTcs ¢ TEM, YTO BCe UX
cogepXXumMoe 3aLlmLLEHO NpaBaMu Ha pesynbTaTbl MHTENNEKTyanbHON
OEeATENbHOCTU, N YTO YKa3aHHble NnpaBa ABNSAKTCA 4ENCTBUTENbHBIMU U
OXpaHSATCS BO BCex hopMax, Ha BCEX HOCUTENHAX U B OTHOLLEHUU BCEX
TexHonorun. Hukakne npasa Ha ntoboe cogepxkumoe Matepuanos, Canta u
WHble NpaBa UHTENNEKTyanbHON COOCTBEHHOCTU HE NEPEXOASAT K 3aKas3uuKy B
pesynbTaTte 3aknveHnsa HacToswero [lorosopa.
10.3. 3akas4nk He MMeeT NnpaBOo UCMOSb30BaTb NOMHOCTLIO UM YAaCTUYHO
MaTtepuansl icnonHutens, K KOTopbiM 3akas4yuk nonyvaeTt JocTtyn,
ABnAOLMeECca COOCTBEHHOCTbLIO icnonHuTens u npegocTtasnsemMble 3aka3qnky
TONbKO A4 JIMYHOrO UCMOSb30BaHUS Ha Nepuos okasaHus YCnyr, C MUHbIMN
LuensMun, 4em 3To onpeneneHo B pamkax YCrnyr, B TOM Ynucne 3akasynk He umeet
npaeo:

npegoctaBnATb JocTyn K Matepuanam n Ycnyram cnonHutenst TpeTbnm
nmuam;

BOCNpPOM3BOANTb, NepedaBaTth, NPeAOCTaBMATbL JOCTYN, PacnpoCTPaHATb, B



TOM 4Yucne nyteMm Bo3mMesagHoro nmbdo 6e3Bo3Me3gHOro OTYYXAeHUs, Ny6rIn4HOro
nokasa, npokaTta, coobuieHusi B agump, coobLueHns no kabento, nepesoga n/vnu
NHOW nepepaboTkn, AoBeaEeHUS 40 BCeobLero cBegeHus, UHOro He
paspeLleHHoro VicnonHutenem ncnosnb3oBaHus MaTtepuanoB NcnonHuTens B
nobon yacTu;

KonMpoBaTb U/MnNn pacnpocTpaHaTb Ycnyrn, nobble Matepuarnsl
NcnonHuTtena B nofiHOM o0beme unu B 4acTu, pasmellaTb (nepegasaTtb) Unm
cnocobcTBoBaTh nepeaayve Matepuanos VcnonHutens B nobon 4yactn Ha
caunTbl, HEMPaBOMEPHO NpeanaratoLne aBTopckMe NpoayKkTbl 6e3 cornacms
aBTOPOB USM MHbIX NpaBoobriagarenen.

10.4. 3aka34uk nmeeT npaBo ucnons3osatb Ycnyru, Matepuans! VicnonHutens
B MHbIX Liensx, 4eM 370 onpeaesieHo Ycnyrom n 3akntoyeHHbIM [JoroBopom,
TOSMbKO B Crydasax Nofy4YeHnsa Ha To NMCbMEHHOro paspeLueHns icnonHutens
UIN 3aKITOYEHNS NIMLLEH3MOHHOMO COorfialleHnsa O TakoM UCMNOoSb30BaHUN C
NcnonHuTtenem kak NpaBoobnagarenem.

10.5. MNpu untnposaHun Ycnyr, MaTtepuanos VcnosHUTENS, UCNOMb30BaHUN UX
doparMeHTOB B criydasx, korga 3To npsiMo paspelleHo NcnonHutenem, 3akasyumnk
064a3yeTcs ykasblBaTb CCbINKy Ha MicnonHuTtens.

11. ®OPC-MAXOP

11.1. CTOpOoHbI 0cBOBOXKOATCA OT OTBETCTBEHHOCTU 32 YaCTUYHOE Ui
NOSIHOE HenCMNoNHeHne cBoMx 06A3aTensCTB No HacTosiwemy [lorosopy, ecnu
9TO SABUSTOCh CrneacTBMeM AeNCTBUS 0BCTOATENbCTB HENPEOA0UMON CUMbI
(cbopc-maxopa), BO3HUKLLMX NOCHe 3akniyeHus HacToswero [lorosopa B
pesynbTaTte cobbITU Ype3BblHaNHOIO Xxapaktepa, KoTopble CTOPOHbI HE MOTN
HW NpeaBuaeTb, HU NPeaoTBpaTUTbL Pa3yMHbIMU MepaMu.

11.2. K obcToaTenbcTBam HeNPeoONMMMON CUSTbl OTHOCATCS COBbITUS, Ha
koTopble CTOpOHa He MOXET OKa3biBaTb BNIUAHUA U 38 BO3HUKHOBEHNE KOTOPbIX
OHa He HeceT OTBETCTBEHHOCTU, KakK TO: BOWMHa, BOCCTaHUe, 3abacToBka,
3emMneTpsaceHne, HaBoAHEHWe, NoXxap, CypoBble NorogHble yCnoBua unun gpyrue
CTUXUHble BeACTBUS, NPaBUTENbCTBEHHbIE MOCTAHOBMEHWS, PACropPs>KEHUS
(ykasbl) rocygapCTBEHHbIX OPraHoOB U AOSMKHOCTHBIX JUL, 3aKOHbI N UHbIE
HOpPMaTUBHbIE aKTbl KOMMETEHTHbIX OPraHoB, NPUHATLIE NOCNe akuenTa
HacTosiwero [loroBopa u genatoLne HeBO3MOXHbIM UCMNONHEHNEe 00s3aTenbCTB,
yCTaHOBIIEHHbIX HacToAWwMM [1oroBopoMm, a Takke OeNCTBUA rOCyAapCTBEHHbIX
NI MECTHbIX OPraHoOB rocy4apCTBEHHOW BNAaCTU U yNpaBreHns unm nx
npeacrasuTeneun, NPenaTCTBYOLME BbIMNOSTHEHUIO YCIOBUWN HACTOSALLErO
[orosopa, u gpyrve HenpensuaeHHble 06CTOATENBCTBA, B TOM YnUCTe
HenosiaZikv B ropOACKON AN1EKTPOCETU, TEXHUYECKME NPOoBnemMbl Ha TPAH3UTHbIX
y3nax cetn VIHTepHeT 1 npoyne HapyLleHns YHKLNOHNPOBaHUSA ceTen
nepefayun gaHHbIX, HAXOAALWNXCH BHE cpepbl BNMUAHUA CTOPOH, HO He
OorpaHN4nBasiCb yKa3aHHbIM.



11.3.  [pwu HacTynneHmm o6CToATENLCTB HEMPEOAOSTMMOWN CUMbl,
NPensaTCTBYHOLLNX UCNOMHEHUIO 0653aTenbCTB Mo HacTosweMy [JoroBopy, CpoK
BbINONHeHNa CTopoHaMu Takmx 06a3aTenbCTB NEPEHOCUTCS CopasMepPHO
BpPEMEHM AENCTBUS Taknx 06CTOATENBCTB, a Takke BpemeHu, Tpebyemoro ans
yCTpaHeHus Ux nocrnencteum, Ho He 6ornee 60 (LwectnaecsaTn) KaneHaapHbIX
OHEN.

11.4. B cnyyae ecnu obcToAaTenbCTBa HEMNPEOAOSIMMON CUMbl NPOSOKaoT
aencrtBoBaTb 6onee cpoka, ykaszaHHoro B n. 11.3 HacToswero [Jorosopa, nnbo,
Korga npu ux HactynneHun odemm CTopoHaMm CTaHOBUTCS OMEBULHBIM, YTO
obcToaTenbCcTBa OYyAYyT AencTBOBaTh Bonee atoro cpoka, CTOpOHbI 065a3yLoTCA
0b6cyanTb BO3MOXHOCTW anbTepPHATUBHbBIX CMOCOOOB MCMONMHEHUSI HACTOALLIErO
[loroBopa nnu ero npekpaLlieHns 6e3 Bo3MeLLEeHUS YObITKOB.

12. NOPAAOK OBMEHA JOKYMEHTAMU U UHOOPMALIMEN

12.1. O6meH gokymeHTamu n nHdopmaumnen mexgy CtopoHamu rno
HacTosweMy [1oroBopy MOXeT OCYLLECTBNATLCA NyTeM:???7? nepenayn
OOKYMEHTOB 1 MaTepuarnoB KypbepOM UM OTNPaBKOM NOYTON,???? obMmeHa
OOKYMEHTaMU B 3f1eKTPOHHOM BUAE C UCMONb30BaHNEM Meccenokepa Telegram,
coumanbHon cetn Instagram nMbo aNEeKTPOHHON NOYTHI.

12.2. CTOpOHbI cornacoBanu, YTo B pamMKax UCMOSNHEHNSI HACTOSALLEro
[oroBopa, JOKYMeHTaMu B 35IEKTPOHHOM BUAe NPU3HAKTCA OTCKAHUPOBAaHHbIE
KOMUM OKYMEHTOB, CoAepKallme B opurmHasne nognucu v neyatu (npu
NCMNONb30BaHMM NevaTn) yrNnorHOMOYEHHbIX fNNL, KOTOPble BO3MOXHO BU3YyaribHO
npoYnTaTh, BKIIOYAS MHOPMALUUIO BO BCEX PEKBU3UTAX AOKYMEHTA.
Mcnonb3yemble BO B3aMMOOTHOLLEHUAX Mexay CTopoHaMu 3MeKTPOHHbIE
AOKYMEHTbI MPU3HAaKTCA paBHO3HAYHbIMW, COOTBETCTBYIOLUM LOKYMEHTaM Ha
ByMaXHbIX HOCUTENAX, NOAMUCaHHBIMU COBCTBEHHOPYYHOW MNOAMUCHIO.

12.3. CTOpOHbI Npu3HatoT, 4To Ntobasa nepenmncka no SNEKTPOHHON noyTe
nmnbo ¢ ncnonb3oBaHneM mecceHmxepa Telegram, counanbHon ceTn Instagram
HOCUT OpNaNYEeCcKn 3HaYUMbI XapakTep U BMSIeTCA OCHOBaHUEM
BO3HWKHOBEHMS npaB 1 o6s3aHHocTen CTOPOH B crnyyae, ecnun u3 nepenumcku
BbITekaeT, 4To CTOPOHbI JOCTUIMN COrfalleHns.

12.4. CTOpOHbI cornacoBarnu, YTO CPOK OTBETA Ha MosfyYeHHbI 3anpoc O
npegocTaBneHnn JOKYMEHTOB U (Unin) nHdopmauumn gpyron CTOPOHBI,
cocTasnseT 1 (ogmH) pabouni AeHb.

13. NOPAOOK PA3SPELLEHUA CITOPOB

13.1. Cnopbl 1 pasHornacug, BO3HUKaroLWme npu UCNOSTHEHNM HACTOSLLIENO
[loroBopa, paspeLuaroTcs nyTeM neperoBopoB.

13.2. B cnyvae HanpaBneHust npeTeHanm ogHom n3 CTopoH nony4vartesnb
npeTeH3nn NMCbMEHHO yBeOMIAET 3adABUTENA O pesdyribTatax pacCMOTPEHUSA
NpPeTeH3nn B 7-OAHEBHbLIN CPOK CO OHSA ee nonydyeHnsa. HenonydeHne oTBeTa Ha
NPEeTEH3N0 B YCTAHOBIEHHbIA CPOK HE NPENATCTBYET obpalleHunto 3asaBUTens



NpeTeH3nn B cya B Nopsiake, yCTaHOBMEHHOM 3akoHodaTenbcTBoM Pecnybnuvku
Benapyck. Cnopbl N0 HacTosiLLIEMY AOrOBOPY paccMaTpuBaloTcs B cyae no
MeCTYy HaxoxaeHus VicnonHutens.

14. CPOK JEUCTBUA 0OrOBOPA

14.1. [JoroBop cuntaeTcs 3akno4eHHbIM C MOMEHTa COBepLLEHNS 3aKa34nKoM
OENCTBUIN, CBMOETENLCTBYOWMX 00 AKLEenTe gorosopa, U AENCTBYET A0
ncnonHeHna obszartenscts CToOpoHaMu.

14.2. [loroBop MOXET ObITb 4OCPOYHO PACTOPrHYT No cornaweHnto CTOpoH.
14.3. VicnonHuTtenb MMeeT nNpaBo B ftoboe BpeMsa B 04HOCTOPOHHEM
BHecynebHOM nopsiake oTkasaTbCs OT UCMOSTHEHNA HacTosLwero [loroBopa npu
HanM4ynMM OCHOBaHUM M B NOpPsIAKE, NPeLyCMOTPEHHbIX 3aKOHO4ATENLCTBOM 00
obpasoBaHun Ons npekpaweHms obpasoBaTesibHbIX OTHOLWEHUW. B AgaHHOM
cnyyae 3akas4yvk MMeeT NpaBo MosfyyYnTb BO3BPAT YMNiia4YeHHbIX AEHEXHbIX
CpeacTB, 3a BbIMETOM CTOMMOCTM OKa3aHHbIX YCIyr K MOMEHTY BO3BpaTa 1
dakTU4eCcKn NoHeceHHbIX icnonHuTenem pacxoaoB, CBA3aHHbIX C UCMOSHEHNEM
HacTosLwero [loroBopa B nopsake, npeaycMoTpeHHOM . 8.2 u 8.3 HacTodALwero
[oroBopa.

15. NTOPAOOK BHECEHUA U3BMEHEHUUA U OONOJNIHEHUA B 0OrOBOP
15.1. NameHeHusa n (Mnu) JononHeHnsa B HacToAWwmMn [JoroBop BHOCATCA B
OAHOCTOPOHHEM Nopsiake no peweHuto cnonHutens.

15.2. 'ameHeHus u (Mnun) gononHeHnd, BHocumble icnonHuTenem B HaCTOSALLNN
[loroBop B CBSI3M C UBMEHEHMEM 3aKOHOOAaTENLCTBA, BCTYNAlOT B CUIY
OHOBPEMEHHO C BCTYMNIIEHNEM B CUNY N3MEHEHUIN B aKTax 3akoHOOaTeNnbCTBa.
15.3. TeKkCT nameHeHun n (Unu) 4oNonHeHnn Hactosdwero [lorosopa nmbo ero
HoBas pedakums gosoamtca MicnonHutenem Ao Bceobulero ceegeHus
nocpeacTBoM pasmelleHus (onybrnmnkoBaHmsl) COOTBETCTBYHOLLEN MHbopMaLmn
Ha CanTe.

16. MPOYUE YCNOBUA

16.1. CTOpOoHbI 0643yt0TCA HE3amMeaAnuTeNnbHO MHGOPMUpoOBaTb APYr Apyra o
BO3HUKLUNX 3aTPYOHEHUAX, KOTOPbIE MOTYT NPMBECTU K HEBbLIMOSTHEHNIO
OTAENbHbIX YCNOBUK HacToswwero [loroBopa, Ansa cornacoBaHUs U NPUHATUS
HeobxoauMbIX Mep.

16.2. VicnonHuTenb MMeeT npaBo pa3smellatb Ha CanTe, B Takke B couManbHbIX
CEeTSIX KOMMEHTaPUKN N OT3bIBbl 3aKa3dmnka 0 NPOXOXAEeHUN 00y4eHna
cobniogeHnem TpeboBaHMin 3aKOHO4ATENBCTBA O 3aLUNTE NEPCOHAaNbHbIX
OaHHbIX.

16.3. Bce Bonpocel, He yperynmupoBaHHble HacToAwmMM [loroBopom,
paspeLuatoTcs B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM
Pecnybnvkn Benapyce.

16.4. CTOpOHbI 6€30roBOPOYHO CorfnaLlatoTcs ¢ TeM, YTo HacTosawmn [loroBop



3aKIIOYEH MO MECTY HaxoxaeHus icnonHutens.
16.5. CTopOHbI 6€30roBOPOYHO NPU3HAKT KPUONYECKYHO CUIY TEKCTa
HacTosiwero [orosopa.

17. PEKBU3UTbI NCNONMHUTENA

UHamBmayanbHbIN NpeanpuHMMaTenb

BasbineBa UpuHa OneroBHa
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